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VISION
To be known throughout the manufacturing industry
as the benchmark in overall facility maintenance with
a particular focus on production machinery servicing.

VALUES
We value honesty, relationships,

excellence and a caring approach.

MISSION
Remain adaptable and ever evolving to ensure we offer
a service like no other in the industry. We aim to provide

our clients with a holistic service opportunity that will
streamline maintenance issues, increase their productivity
and strengthen reliability due to our innovative business

model of closing the loop for our clients.



COMPANY BACKGROUND

ONJ Services is an all-encompassing support business for the manufacturing industry.
We help manufacturing businesses to close the loop when it comes to repairing, maintaining 
and installing manufacturing equipment. Put simply, we have the people, resources and systems
to do it all. We operate out of our Melbourne office, but we work with clients Australia wide.

HISTORY 

ONJ Services was born out of a need to be able to fully support our clients in all aspects of their manufacturing
facility. Our team, with over 30 years’ experience servicing the manufacturing industry, have the depth and
knowledge we can draw on to help you in your business.

ONJ Services originally specialised as industrial electricians, however we felt our client’s frustration when we would 
arrive on site to service or fix their electrical issue or conduct a regular maintenance, only to discover the client still 
needing to replace a part or were relying/ waiting on another trade to attend. The impact of these delays inevitably 
meant the reduction in production output along with a lot of thumb twiddling and frustration from our technicians 
as they couldn’t do their thing. 

Our formidable work ethic and resolute to provide our clients with an all-encompassing service for their facility
lead us to evolve into the full- service support business we are today. 

Our strong sense of customer satisfaction and requirement is second to
none, we can give our clients a service never experienced in the industry.

W E  K E E P  M A N U F A C T U R I N G  B U S I N E S S E S  M O V I N G
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FOOD 
ONJ Services has over 30 years’ experience in the food manufacturing
industry Australia wide, this experience and knowledge we pass onto
you to offer a full support service for the food manufacturing industry. 
Our innovative approach to all aspects of a manufacturing and processing 
facility will give an edge to any business, we design and create an accurate 
maintenance program to suit your business needs. 

Our 24/7 emergency services will have your issue diagnosed efficiently
and plan to correct, fix and prevent the issue from occurring with minimal 
disruption to production. 

We have worked with a variety of food manufacturing facilities including:

•  Fresh salad suppliers
•  Sauces and accompaniments manufacturing
•  Dairy based accompaniments
•  Meat and small-goods manufacturers

BEVERAGES
Our team have been involved with supporting the beverage industry for 
many years. Our planned maintenance programs, machine relocations
and new line installation designs, will suit a wide variety of beverage
production facilities. Our innovative designs are ahead of the curve and
will meet/exceed expectations and give you peace of mind that your
beverage manufacturing facility will run efficiently and reliably, long term.

The types of beverage facilities that we work with include:

•  Boutique breweries
•  Wineries
•  Dairy based manufacturing facilities
•  Fruit based beverage manufacturing facilities 

PHARMACEUTICAL
Our team are highly conscious of being sensitive towards the needs
of the pharmaceutical industry. We pride ourselves on working closely
with our clients to maintain a high level of integrity whilst creating a
maintenance program to keep the facility safe and within all government 
guidelines and Australian standards. We understand how highly volatile
the facilities can be in this industry and therefore we take all precautions 
necessary to keep all stakeholders safe.

INDUSTRY SECTORS
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We have the capability to fully service, create and design any sized manufacturing project. 
Our team use only the latest technology, high-quality products and spare parts. We look 

forward to providing our current and new clients with the continued high standards
of work and customer service that our business is renowned for. We enjoy creating

long term relationships with all of our clients.

As ONJ Services keeps evolving in order to offer both current and new clients even more services, so you only need

to make one phone call when you need help with; an emergency or run down older machinery, fitting out of a new

space or creating a maintenance program to keep the manufacturing plant operating efficiently. We have the ability

to be flexible and mobile to react to your needs.

OUR EXPERT TEAM CONSISTS OF:

        Electrical/Mechanical Engineers

        Electricians

        Mechanical Fitters

        Refrigeration Mechanics

        Project Managers 

        Plumbers

        Carpenters (Coolroom Construction)

HOW WE CAN HELP YOU:

        Sourcing Machinery

        New Machinery: Spare Parts Sales & Service

        New Motors, Pumps & Gearboxes

ONJ SERVICES
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MACHINERY SERVICE, REPAIR & MAINTENANCE

        Service and repair of all production machinery

        New machinery installations to Australian standards

        Equipment integration and networking

        Process machinery control

        Machinery safety evaluations

        Engineering / drafting / schematics

        Preventative maintenance implementation

        Machinery relocations

        Emergency breakdown repairs 24/7
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CAPABILITIES

We want to make your life easier by closing the loop when it comes to
needing trades onsite. Our business is to take the stress away from you
and your team. Let us worry about how your machinery is performing.   

DESIGN & INSTALL
Our team of highly trained expert technicians will work together with your building
and design team to create an install that is appropriate for the products that will be
manufactured - to gain the highest efficiencies for the business and produce the
best results to reach budgets for your business. 

        All new machinery installs are completed and handed over with full safety
        checks to be compliant with Australian standards.

        We will design and fully install equipment integration and networking
        to guarantee smooth operating systems for the facility.

MECHANICAL DESIGN & FABRICATION

        Modifications and upgrades to existing equipment

        Repair and modify all aspects of high-speed production machinery

        Safeguarding of machinery

        Specialised fabrication of stainless steel for food production machinery

        Troubleshooting hydraulic and pneumatic systems

        Onsite and offsite welding (TIG-MIG)

        Emergency breakdown repairs 24/7
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SCHEDULED MAINTENANCE

We work with you to design and disseminate regular scheduled maintenance 
programs for your production machinery. The agreed upon schedule will suit
your timeframes and schedules to minimalise disruption. Our bespoke maintenance 
programs will minimalise the risk of sudden breakdowns and disruptions to facility 
production. The program is designed with your specific facility needs and specific 
machinery functions- that will Increase the lifespan of the machinery and reliability
of the functionality of the facility.

REFRIGERATION DESIGN & INSTALLATION

        Design and install refrigeration systems for new production facilities 

        Upgrade of current production facilities 

        Equipment integration and networking 

        Service and maintain and components of refrigeration systems including motors,
        pumps and gearboxes sales. 

EMERGENCY BREAKDOWNS

We offer an efficient and reactive 24/7 call out service.

Call us to fix any type of equipment including:

        Multihead Weighers

        Packaging Machines

        High Speed Sorting Machines

        Grading Machines

        Pillow Folding Machines

        Meat Mixers

        Mincer Machines

        Vacuum Packaging Machines

        Thermoforming Machines

        Dough Mixers

        Fresh Vegetable Cutting Machines

        Nut Grading Machines

Large production machinery that have broken down - we can fix onsite to offer 
minimal amount of disruption to production.
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Our services have expanded to provide you with a full safety service for your 

business. We have a specialist team that will design and create for you an

evacuation program including all essential services, to keep compliant and

minimalise disruption of production. We will take the planning and scheduling

away for you, so you can concentrate on your production.

We will create a program to:

	 Test and maintain all evacuation lighting to Australian standards

	 Test and tag all electrical appliances throughout the facility

	 Thermal imaging

	 Voltage/current analysis relying on the latest technology

	 Fire extinguisher and fire blanket maintenance

	 Residual current device testing

	 Microwave testing

Our programs are designed to keep all staff safe within their workplace and keep
the facility compliant. Our team will check all emergency and exit lighting as part
of the specifically designed program to keep them functioning and compliant. 

As part of our safety program we use the latest thermal imaging technology that
can find and assess faults in the electrical system of a facility and prevent any
issues from causing a system failure.



10ONJ SERVICES CAPABILIT Y STATEMENT

The latest project management

software, enables us to provide

the best possible service and

on-time results for our clients. 



WHY CHOOSE  US
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Our first initial visit to your facility will involve a full audit of the functionalities and requirements of the 
business, using our auditing system. The audit is completed at no cost, but its actual value to you is 
priceless. It allows us to better understand your particular needs and the intricacies of your facility/
business which results in saving you time and money in the long run.

CLOSING THE LOOP
ONJ Services has the team to support you and your business, whether it is elec-
trical, mechanical, refrigeration or plumbing we will manage the full maintenance 
for your facility. We will work alongside your maintenance manager and support 
your team to minimalise their workload, so your team can focus on productivity 
and reliability of your facility.

FACILITY AUDITS
Our first initial visit to your facility will involve a full audit of the functionalities 
and requirements of the business, using our auditing system. Our audit that we 
conduct is completed at no cost to you- it allows us to better understand your 
business and the intricacies of your business needs. This will save you time and 
money in the long run.

FAST RESPONSE TIMES GUARANTEED
We get back to you fast- we GUARANTEE a two-hour response time. We will
have a solution for you quickly, so you can have peace of mind that you are
in safe hands. We know the importance of keeping your business moving.

COMMITTED TO PRIVACY
We understand that privacy and non- disclosure is vital for your business. 
We respect that this is a major concern for you. All of our staff members sign
a non- disclosure statement at the commencement of their employment with
us, which applies to all projects that they will be involved with.

CUSTOMER PORTAL
Each client receives a unique code which gives them access to our private
client portal (SimPro), this allows our clients to track the status of their project 
and offers another opportunity of being fully transparent to all of our clients. 



ONJ Services will always comply with relevant legislative requirements and industry codes. 

The Company embraces best practice to ensure a quality service while operating in a safe 
workplace with minimal impact on the environment. Specific company objectives and targets
are planned and regularly reviewed. 

Management is dedicated to the philosophy of continual improvement. To support this philosophy
ONJ Services has developed and implemented a HSEQ Management Manual addressing workplace 
safety environmental and quality issues. 

The HSEQ Management Manual is embraced by management and employees alike. Induction
training of new employees ensures they are trained in the System as they join the Company. 

All employees are responsible for the quality of their own work but are supported by Supervisors
and documented procedures, where required. Management fully endorses this Quality Policy
and the HSEQ Management Manual that has been implemented.

MANAGEMENT PLAN
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ONJ Services is dedicated to understanding our
customer’s needs and delivering a quality service that
meets their expectations and contract specifications. 

ONJ Services is committed to all safety 
regulations, environmental control and 
quality of works delivered. Each project 
undertaken by our company is subjected 
to the following plans before any works 
begin:

     Quality Management Plan

     Environmental Management Plan

     WHS Management Plan



CLIENT: VISY 
Project date: August - September 2019
Location: Broadmeadows

Cut / Crease and Robot Upgrade:
Installation of all field wiring and devices, sensors, vsd’s, sew movements, PE cells, etc.
Integrate conveyors, spiral conveyors, box erectors, robots, etc using the latest PLC’S and system technologies.
Assist with implementation of AZI nodes, networks & commissioning.
Install the HMI panel and integrate it with PLC and fault controls.

CLIENT: PM FRESH
Project date: January 2018
Location: Broadmeadows

Centrifuge / Wash Line Upgrade:
Design and build a control panel for New Centrifuge.
Design and build a control panel for New cutting table.
Install all field wiring to Intercell belt motors including feedback for control
Install all safety controls to cat 4
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PROJECTS



CLIENT: EZYCHEF
Project date: October 2018 - January 2019
Location: Broadmeadows

New Plant Install:
Install and integrate new Heat site mapping technology.
Design and install new Sub/boards for power distribution.
Integrate PLC controls and Networks.
Wire and commission vegetable extruder, Aseptic filler and Pasteurizer.

CLIENT: CHRIS’ FOODS
Project date: April 2019
Location: Thomastown

Safety Upgrades:
CAT 3 & CAT 4 Safety Upgrades.
AS4024 Compliance.
Machine safety design.
Maintenance safety implementation.
Safety Software Integration.
Estops, Light curtains, guard switches, trapped key switches, safety laser scanners,
2 hand controllers, Extra points to add to safety.
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SALES &  MACHINERY

Thermal Printheads 

Barcode Label, POS & Flexible Packaging Printers

We are distributors and service agents in Australia and New Zealand for:



     1300 000 ONJ
     www.onjservices.com.au
     info@onjservices.com.au 
     7/2 The Gate Way Broadmeadows, VIC 3047


